
IMPORTANT INFORMATION FOR THE TRAVEL TRADE

WEB SITE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Amtrak.com
Complete information on Amtrak, including schedules, maps, sleeping car 
configurations, and policies.

ONLINE BOOKING FOR THE TRADE . . . . . .  Amtrak.railagent.com
Commissionable online booking for travel trade with e-confirmations. Live
connectivity to inventory. Book up to 6 pax per record. 8% commission for 
sales of up to $50,000 USD per year. Help available at intlhelp@amtrak.com.

 Amtraktour.railagent.com
Commissionable online booking for travel trade with e-confirmations. Usually
used by tour operators. Live connectivity to inventory.  Book up to 6 pax per 
record. 15% commission for sales of more than $50,000 USD per year. Help 
available at intlhelp@amtrak.com.

SUPPORT FOR THE TRADE . . . . . . . . . . Amtrakagentsupport.com
Product information and conditions, policies, marketing and training materials, 
logos, images, forms to send e-requests for brochure orders or download 
e-brochures.

TRAVEL AGENCY SALES CENTER . . . . . . . . intlhelp@amtrak.com
From Canada 1-800-525-2250 (EST) 
From Australia 800-62-8923 
From the United Kingdom 0808-234-4630
Help with PNRs, online booking, commissions, refunds, customer issues, 
product information, sales training, and cooperative marketing agreements. 
Knowledgeable staff available Monday through Friday 8:30 am to 5:00 pm (EST).

INTERNATIONAL GROUP RESERVATIONS . .  amtrakg@amtrak.com
Reservations for groups of 20 or more pax. Discount of 20% for groups of 20
or more OR one pax at no charge, depending on ruling by Amtrak Revenue 
Management. Telephone number to Amtrak International Group Desk: 951-
789-7926 (PST). For group commission inquiries, contact intlhelp@amtrak.com.

INTERNATIONAL RESERVATIONS DESK . . inat5@sales.amtrak.com
Amtrak International Reservations: 215-856-7952 (EST). Reservations for 
individuals and product information. NOTE: Reservations made by Amtrak 
reservationists for travel trade are not commissionable.
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Amtrak, Acela Express, Amtrak Cascades, California Zephyr, Capitol Limited, City of New Orleans, Coast Starlight, Empire Builder, Pacific Surfliner, Regional, Silver Service, Southwest Chief, Sunset Limited and Texas Eagle are registered service marks of the National Railroad Passenger Corporation. ght  Empire Builder  Pacific Surfliner  Regional  Silver Service  Southwest Chief  Sunset Limited and Texas Eagle are registered service marks of the National Railroad Passenger Corporation

AMTRAK® FACTS

•  Amtrak is America’s Railroadsm, the nation’s intercity passenger rail provider 
and its only high-speed rail operator.

•  Operates more than 300 daily trains – at speeds up to 150 mph (241 kph) – 
that connect 46 states, the District of Columbia and three Canadian provinces.

• Serves over 500 destinations across America.

•  In FY 2010 Amtrak carried more than 28.7 million passengers, making it the 
best year in the company’s history.

• Amtrak now enjoys a 69 percent share of the air-rail market between Washington and New York and a 
53 percent share of the air-rail market between New York and Boston.

•  Amtrak successfully participates in social media sites like Facebook (www.facebook.com/amtrak) and Twitter 
(www.twitter.com/Amtrak).

POPULAR AMTRAK ROUTES

CITY PAIRS AMTRAK SERVICE FREQUENCY DURATION SLEEPER

New York City to Boston Acela Express® Daily 3.75 hours

New York City to Boston Regional® Daily 4.5 hours 

New York City to Washington, DC Acela Express Daily 2.75 hours

New York City to Washington, DC Regional Daily 3.5 hours 

Chicago to San Francisco California Zephyr® Daily 55 hours yes

Chicago to Seattle Empire Builder® Daily 46.5 hours yes

Chicago to Los Angeles Texas Eagle® Tu/Th/Sa 46 hours yes

Los Angeles to Chicago Southwest Chief® Daily 43 hours yes

Seattle to Los Angeles Coast Starlight Daily 35 hours yes

San Luis Obispo to San Diego Pacific Surfliner® Daily 8.5 hours

Orlando to Miami Silver Service® Daily 6 hours

New Orleans to Chicago City of New Orleans® Daily 19.5 hours yes

New Orleans to Los Angeles Sunset Limited® Mo/We/Fr 43 hours yes

Washington, DC to Chicago Capitol Limited® Daily 16.75 hours yes

Project2_Layout 1  5/10/11  3:20 PM  Page 1



Cleveland

Atlanta

New
Orleans

Houston

Memphis
Little
Rock

San
Antonio

Fort
WorthEl Paso

Dallas

Austin

Tucson

Flagstaff

Albuquerque

Denver

Salt Lake
City Omaha

Quincy
San Francisco

Oakland/
Emeryville

San Diego

Los Angeles

Sacramento

Bakersfield

Jacksonville

Miami

Tampa
Orlando

Seattle

Portland

Cincinnati

St. LouisKansas
City

Chicago

Indianapolis

Milwaukee

Montréal

Grand
Rapids

St. Paul-
Minneapolis

Detroit

Boston

Portland

St. Albans

Buffalo

Philadelphia

New York

Pittsburgh

Washington, DC
Baltimore

Oklahoma
City

Spokane

Vancouver

East
Glacier
Park

Grand
Forks

Wolf
Point

Reno

Charleston

Raleigh

Newport News

Olympic Nat. Park

North
Cascades
Nat. Park

Glacier
Nat.
Park

Mt. Rainier
Nat. Park

Crater Lake
Nat. Park

Lassen Volcanic
Nat. Park

Redwood
Nat. Park

Yosemite
Nat. Park

Kings Canyon
  Nat. Park

Channel Islands
Nat. Park

Joshua Tree
Nat. Park

Great Basin
Nat. Park

Canyonlands
Nat. Park

Mesa Verde
Nat. Park

Great Sand
Dunes

Nat. Park

Capitol Reef
Nat. Park

Arches
Nat. Park

Zion
Nat.
Park

Bryce Canyon
Nat. Park

Death Valley
Nat. Park

Grand Canyon
  Nat. Park

Petrified Forest
Nat. Park

Saguaro
    Nat. Park Carlsbad Caverns

Nat. Park
Guadalupe Mts.
Nat. Park

Yellowstone
Nat. Park

Grand Teton
Nat. Park

Rocky Mtn.
Nat. Park

Black Canyon
of the Gunnison
Nat. Park

Big Bend
Nat. Park

Theodore Roosevelt
Nat. Park (North Unit)

Theodore Roosevelt
Nat. Park (South Unit)

Badlands
Nat. Park

Wind Cave
Nat. Park

Hot Springs
Nat. Park

Everglades
Nat. Park

Dry Tortugas
Nat. Park

Biscayne
Nat. Park

Great Smoky Mtns.
Nat. Park

Mammoth Cave
Nat. Park

Congaree
Nat. Park

Voyageurs
Nat. Park

Isle Royale
Nat. Park

  Cuyahoga Valley
         Nat. Park

Shenandoah Nat. Park

Acadia
Nat. Park

Sequoia
Nat. Park

Texas Eagle

Heartland Flyer

Pacific Surfliner

San Joaquins

Cascades

Capitol Corridor

Empire Builder

Sunset Limited

California Zephyr

Southwest Chief

Coast Starlight Lake Shore Limited

Capitol Limited

Maple Leaf

Cardinal

Keystone &
Pennsylvanian

Crescent

Downeaster

Ethan Allen

Regional

Vermonter

Silver Meteor

Palmetto

Silver Star

Carolinian

Adirondack

City of
New Orleans

Piedmont

   Service   Suspended

lClClCCC ll ddddddCSSSSSSSSSS llttt L L L L L kkkkkkk

SSeeeeeeeeeeeeeeeeeeeeeataataatttttttttttatttttttttttttttttatatttttttttttattttttltltlttlttltlllltlltltltltlttlllttlttltltltltltltltltltltlltlltltllltltltllltllllltllllllllleeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeetttttttttttltltltltltltlttlt

PPortllaaaaaaaaaaaaaaaaaaaaannndnndnndndndndndndndnddndnddndnndndndddnddndndndndnndndndnddndndndndndndnn

ChChChChCChiiiiiiCCCC
MiMiMiMiMiMMiiilwlwlwlwlwll auauauauauaaauaukekekekekekkeeeeeeeeeeeeMiMiMiiMM

Montréal

GGGrGrGrGrGrG anananannannnddddddd
RaRaRaRaRaRaRaR pipippipip ddsdsdsdd

StStS . . . PaPaaP ulul---
MiMiMinnnnnnnneaeee popopopooliisssssssnn

DDDDDDDDDDDDDDeDeDeDeDDDDDDDDDDDeDDDDDDDDDDDDDDDDDDDD troitttt

BoBoBoBosts onBBBBBBB

PPPPPPPPPPPoPoPP rtlandPPPPPPPPPPPPPPPPP

StStStStStStStStStStStStSttStSttttStStttttttttttttSttt     .    . . . . . . .  . . . .  .  AAAAAAAAAlAlAlAlAlAAlAAlAAAAAAAAAAAlAAAAAAAlAlAAlAAA bababababababababababbababababbaaaaabaaaabaannnnsnsnsnsnsnsnsnsnnnsnsnsnnssnnnslbbbbbbbbbAAAAAAAAAAAAAAAAAAAAA

BBBBBuBuBuBuBuuBuBuuBBuuBuuuuuBuuffffffffffffffffffffffffffffffalalalalllllalalalalaalaaalaloooooooooooooooo

rkNeNeNeNNNNeNeNNeNNNNNNNNNeNNeNeNeNeNeNeNeNeNeNNeNeNeNeNNNeeeNNeNeeeeN w w w w w w w w w w w w w w w w w w w w w YYor

SSSSpSSpSpSpSSSppppSpSpokokokokokkokokokokokokkkkokkkkkkkkkkkkkkanananananananananananananananananaaaaaaananna eeeeeeeeeeeeeeeeeeeeeeeeeeeepppppppp ananananannananannannnnnnn

VancouverVancouver

EaEaEEaEaEaEaEaEaEEEEaEaEEEaEEaEaEaEaaEaEEaaEasttssss
GlGlGlGlGlGlGlGlGlGlGlGlGlGlGlGlGGlGlGGGGGGGGG acacacacaacaacieieiieieiii rrr
PaPaPaPaPaPaPaPPaPaPaPaPaPPPaPaPPPPaaaP rkrkrkrkrkrkrkrkrkrkrkrkkrkkkrkkk

GGrGGrGG anna dd
FFoFFF rkrkrksss

WWoWoWoWoWoWoWoWoWoWoWoWoWWoWoWWoWoWWoWWWoW lflflflflfflflfflllflfff
PoPoPoPoinininttt

RRRRRRRRRRRRRRRRRRR

OOlympic Nat. P k Park

North
Cascades
Nat. Park

Glacier
Nat.
Park

Mt. Rainier
Nat. Park

CCrater Lake
Nat. Park

Lassen Volcaniclc
Nat. Park

Redwood
Nat. Park

Yellowstonee
Nat. Park

Grand Teton
Nat. Park

Theodore Roosevelt
Nat. Park (North Unit)

Theodore Roosevelt
Nat. Park (South Unit)

Badlands
Nat. Park

Wind Cave ve
Nat. Park r

Voyageurs
Nat. Park

y g Isle Royale
Nat. Park

 y
Nat. Park

 

Acadia
Nat. Park

Cascaddes

Capitol Corriddor

Empire Builder

Coast Starlightg Lake Shore Limited

Maple Leaf

Keystone &Key t &
Pennsylvaniana

Downeaster

Ethan Allen

VermonterAdirondack

THE AMTRAK® SYSTEM: Serving Over 500 Destinations

For information visit

Amtrak.com

For online booking by travel trade, sales materials,
and international travel trade assistance visit

Amtrakagentsupport.com
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